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Putanga 1.1. Ka whai mana mai i 2026-05-18.

Ko ēnei Ngā Tikanga Arumoni e whakahaere ana i te whakamahinga pakihi o DynamicMail,

DynamicBooks, Data Rooms, Agents, me ngā ratonga pūmanawa e pā ana ka tukuna e Eregis, Inc.

( Eregis ). Ka pā ēnei tikanga ki te kiritaki, ki te kaituku rānei e whakaae ana ki ēnei tikanga, e haina ana

i tētahi ota, e whakamahi ana i ngā ratonga, e whakamahi ana rānei i ngā ratonga mā tētahi kaihoko

anō, hoa pakihi rānei kua whakamanatia.

Ko ēnei ngā tikanga arumoni kua whakaputaina e DynamicMail mō te takiwā reo me te whenua kua

tīpakohia. I hangaia ēnei mai i ngā rauemi whenua e tautokona ana e ngā puna me te kaupapa here

hua. Kāore ēnei tikanga e kī, e whakapae rānei, kua whakaaetia e ngā kaitohutohu ture o waho, ki te

kore he pānui whakaaetanga motuhake kua āpitihia ki te rawa kua whakaputaina.

1. Ngā Ratonga

1.1 DynamicMail

Ka whakarato a DynamicMail i te pūmanawa mō ngā rerenga mahi whakawhitiwhiti pakihi. E ai ki te

mahere kua hokona me ngā āhuatanga kua whakahohea, ka āhei pea a DynamicMail ki te tautoko i te

whakarite, te tuku, te whiwhi, te ararere, te whakarōpū, te pūranga, te waitohu, te whakarāpopoto, te

tango raraunga hanganga mai i, me te aroturuki i ngā whakawhitiwhiti pakihi me ngā tuhinga e pā ana.

Ka whakaahuatia te tuku, ngā pouaka tuku, te manatoko tuakiri, te waitohu, te utu, me te hononga ki

ngā pūnaha kāwanatanga a DynamicMail mā ngā kupu provider-neutral, ki te kore te kaupapa here

kaiwhakarato mō taua rohe e āhei mārika ana ki te whakaingoa kaiwhakarato. Kāore ngā tikanga

tūmatanui e whakaae ki te whakaingoa, ki te here rānei ki tētahi kaiwhakarato tuku, pouaka tuku,

tuakiri, waitohu, utu, kāwanatanga rānei motuhake, ki te kore e whakaaetia e te country override me te

kaupapa here rohe.

Ko ngā ratonga he ratonga pūmanawa pakihi e wātea ana mā ngā paetukutuku, ngā tono, ngā API, te

īmēra me ngā rerenga mahi tuhinga, me ētahi atu hongere matihiko e pā ana. Ka noho tonu ngā kiritaki

hei kawenga mō te arotake i te ota, ngā here mahere, ngā utu, ngā tāke, te tautoko, te whakakore, te

tūmataitinga, me ngā tikanga whakamahi e whakaaetia ana i mua i te whakamahinga.

Ka āhei pea a DynamicMail ki te tuku pānui ā-hiko ki te rangatira kaute, te kaiwhakahaere, te whakapā

nama, te hongere kaute i roto i te hua, tētahi atu hongere pānui rānei i tukuna e te kiritaki, ki te kore te

ture e hiahiatia ana he tikanga kē.

1.2 DynamicBooks

Ka whakarato a DynamicBooks i ngā āhuatanga pūmanawa hei āwhina i ngā kiritaki ki te whakarite

nama, tohutoro utu, rekoata tuhinga, raraunga tautoko pukapuka kaute, me ngā rerenga mahi

whakahaere pakihi. Kāore a DynamicBooks e whakakapi i ngā herenga kaute, tāke, ture, arotake,

purongo ā-ture rānei a te kiritaki.



Ka noho tonu te kiritaki hei kawenga mō te arotake i ngā putanga, te pupuri i ngā pukapuka me ngā

rekoata e hiahiatia ana, te whakamahi i te maimoatanga tāke tika, te tuku i ngā pūrongo e hiahiatia

ana, me te tiki tohutohu ngaio ina hiahiatia.

Ka āwhina a DynamicBooks ki te whakarite rekoata pakihi me ngā rerenga mahi nama. Ehara tēnei i te

tohutohu ā-ture, ā-tāke, ā-kaute, ā-arotake, purongo ā-pūtea, tuku kōnae ā-ture, purongo ā-ture,

whakamanatanga eInvoicing, tohutohu tautukunga kaiwhakarato rānei.

Ka whakarato a DynamicBooks i te tautoko pūmanawa mō ngā rekoata me ngā rerenga mahi nama.

Ehara tēnei i te tohutohu tāke, kaute, arotake, ture, tuku kōnae ā-ture, purongo ā-ture, tautukunga

kāwanatanga rānei, ā, ka noho tonu te kiritaki hei kawenga mō te arotake me te tautukunga.

Ka noho tonu ngā kiritaki hei kawenga mō te pupuri pukapuka, nama, kaweake, rekoata tāke, pūrongo

pūtea, me ngā tuhinga tautoko mō ngā wā me ngā hōputu e hiahiatia ana e te ture.

Ko ngā kiritaki te hunga kawenga mō te arotake i ngā āpure nama, ngā tautohu pakihi me te tāke, ngā

waehere tāke, ngā reiti tāke, te maimoatanga moni, te supply correction information, me ngā kaweake

kaute i mua i te tuku kōnae, i te whakawhirinaki rānei ki aua mea.

Ka āwhina pea a DynamicBooks ki te rokiroki me te kaweake rekoata, engari ka noho tonu te kiritaki hei

kawenga mō te tautuhi wā pupuri me te tiaki i ngā rekoata e hiahiatia ana e te ture.

Ka tautoko pea a DynamicBooks i te whakarite raraunga nama, te kaweake, te whirihora rānei, engari

kāore e kī taurangi i te tautukunga eInvoicing ā-rohe, mana tāke, rēhita kamupene, paerewa kaute,

purongo, kaiwhakarato rānei, ki te kore kua whakaaetia mārika.

1.3 Data Rooms

Ka whakarato a Data Rooms i ngā wāhi mahi tuhinga whakahaere mō ngā tuhinga pakihi, ngā rōpū

tauwhitinga, ngā tīma ā-roto, me ngā kaiuru ā-waho kua whakamanatia. Ka āhei pea a Data Rooms ki te

whakauru mana uru, whakariterite tuhinga, whakaaetanga, takahanga arotake, me ngā āhuatanga mahi

ngātahi.

Ko te kiritaki te kawenga mō te tīpako kaiwhakamahi kua whakamanatia, te whirihora uru, te arotake i

ngā rauemi kua tohaina, me te tango uru ina kore e hiahiatia ana.

He āhuatanga pūmanawa wāhi mahi tuhinga a Data Rooms. Ko te wātea, te pupuri, ngā mana uru, ngā

kaweake arotake, me ngā whakaaetanga kaiuru ka whakawhirinaki ki te mahere, te ota, te country

override, me te whirihoranga kiritaki e pā ana.

1.4 Agents

Ka whakarato a Agents i ngā rerenga mahi āwhina-pūmanawa mō te arotake tuhinga, te whakarōpū, te

tango raraunga, te tuhi hukihuki, te whakarāpopoto, te ararere, ngā whakamaumahara, me ngā mahi

whakahaere. Ka whakamahi pea a Agents i te aunoatanga me te tukatuka tautoko-AI, engari kāore ēnei

e whakakapi i te arotake, te whakaaetanga, te whakaaro ngaio, te tohutohu ā-ture, ā-tāke, ā-kaute, ā-

pūtea, ā-hauora, tohutohu kua whakaritea rānei e te ture a te kiritaki.

Ko te kiritaki te kawenga mō te arotake i ngā putanga Agent i mua i te whakawhirinaki ki aua mea, te

tuku, te waitohu, te tuku kōnae, te whakauru ki ngā pukapuka, te utu, te whakamahi rānei i aua mea i

roto i ngā whakatau kua whakaritea e te ture, he pānga nui rānei.

He āhuatanga rerenga mahi āwhina-pūmanawa a Agents. Ko te wātea o Agent, ngā mahi e tautokona

ana, ngā here whakamahi, ngā whakaritenga arotake tangata, me te tukatuka tautoko-AI ka

whakawhirinaki ki te mahere, te ota, te country override, me te whirihoranga ratonga e pā ana.



1.5 Ngā Whiwhinga Agent

Ko ngā whiwhinga Agent he whiwhinga whakamahi pūmanawa kore-moni e tohatoha ana i te urunga ki

ngā āhuatanga Agent e tika ana, te tukatuka AI, ngā rerenga aunoatanga, ngā taumata whakamahi

rānei. Ehara ngā whiwhinga Agent i te moni, i te uara penapena, i te moni whakatakoto, i te pūtea ka

taea te whakawhiti, i te toenga utu kua whakaritea ā-ture, i te toenga tuku moni rānei. Kāore he uara

moni o ngā whiwhinga Agent, kāore e taea te whakahoki hei moni, kāore e taea te whakawhiti atu ki

waho atu i ngā mea kua whakaaetia mārika i roto i te kaute a te kiritaki, ā, ka pau pea, ka whakamahia

rānei e ai ki te mahere, te ota, te kaupapa here whakamahi rānei e pā ana.

Ko ngā whiwhinga Agent he whiwhinga whakamahi pūmanawa anake. Ehara aua whiwhinga i te moni, i

te uara penapena, i te moni whakatakoto, i te pūtea ka taea te whakawhiti, i te toenga utu kua

whakaritea ā-ture, i te taurite moni, i te toenga whakahoki, i te pūkoro moni, i te uara rānei ka taea te

hoko mai ki te moni.

2. Te Uru, Ngā Kaute, Me Te Whakahaere

Me tuku te kiritaki i ngā mōhiohio tika mō te kaute, te nama, te tāke, me te kaiwhakahaere. Ko te

kiritaki te kawenga mō ngā mahi katoa i raro i tōna kaute, mō te whirihora whakaaetanga

kaiwhakamahi, me te whakarite kia ū ngā kaiwhakamahi kua whakamanatia ki ēnei tikanga.

Me tiaki te kiritaki i ngā tohu takiuru, ngā kī whakauru, ngā whakaaetanga waitohu, ngā tūranga

kaiwhakahaere, me ngā pūnaha hono katoa. Me whakamōhio wawe te kiritaki ki a Eregis mō te uru

kāore i whakaaetia, ngā tohu takiuru kua takahia, te whakamahinga hē e whakapaetia ana, ngā

raruraru haumarutanga rānei e pā ana ki ngā ratonga.

Ka āhei pea te uru ki ngā āhuatanga beta, preview, pilot, whakauru, kaihoko anō, hoa pakihi, API rānei

ki te herea, ki te panonitia, ki te tangohia rānei. Ko tētahi ota ā-āhuatanga, tapiritanga tukatuka

raraunga, whakaahuatanga ratonga, whakaaturanga haumarutanga rānei ka mana mēnā e taupatupatu

mārika ana ki tēnei tauira.

3. Ihirangi Kiritaki Me Ngā Kawenga

Ko te kiritaki te kawenga mō ngā tuhinga katoa, ngā karere, ngā raraunga kaiwhiwhi, ngā raraunga

kaituku, ngā metadata, ngā nama, ngā tohutoro utu, ngā kōnae Data Room, ngā tāuru Agent, ngā

tohutohu Agent, me ētahi atu ihirangi ka tukuna ki ngā ratonga, ka hangaia rānei mā ngā ratonga.

Me whai te kiritaki i ngā motika, whakaaetanga, pānui, whakamana, me ngā pūtake ā-ture katoa e

hiahiatia ana hei whakamahi i ngā ratonga, hei tuku whakawhitiwhiti, hei tukatuka raraunga whaiaro,

hei tono kaiwhakamahi, hei tono waitohu, hei rokiroki rekoata, me te whakamahi i ngā pūnaha hono.

Me whakarite te kiritaki kia tika, kia ā-ture, kia hāngai ki te kaiwhiwhi, ā, kia tukuna mō tētahi kaupapa

pakihi tika ngā whakawhitiwhiti. Kaua te kiritaki e whakamahi i ngā ratonga hei karo i ngā pānui e

hiahiatia ana, ngā whakamarutanga kaihoko, ngā ture tuku kua whakaritea, ngā herenga pupuri

rekoata, ngā ture manatoko tuakiri rānei.



4. Te Whakamahi E Whakaaetia Ana

Kaua te kiritaki e whakamahi i ngā ratonga ki te:

takahi i te ture, ngā here tauhokohoko, ngā mana kaweake, ngā whakahau kōti, ngā whakahau

kaiwhakahaere, ngā motika rānei a tētahi atu;

tuku ihirangi kāore i te ture, he tinihanga, he whakatoi, he mauāhara, he whakaweti, he whakamahi

kino, he whakakino ingoa, he takahi motika rānei;

tohatoha i te malware, phishing, rauemi kohikohi tohu takiuru, spam, pānuitanga nui,

whakawhitiwhiti kāore i tonoa rānei i waho atu i tētahi mahere kua whakaaetia;

whakararu i te haumarutanga ratonga, te wātea, te whakamotuhēhēnga, ngā here reiti, te takiuru,

te aroturuki, ngā mana aukati tūkino rānei;

wetewete hangarau whakamuri, keri raraunga, ngōki, ine whakataetae, hoko anō kāore i

whakamanatia, hanga rānei i ngā ratonga takea mai i te tūāpapa;

whakamahi i ngā Agents, i ngā āhuatanga tautoko-AI rānei ki te whakatau i ngā take e hiahiatia ana

he whakaaro ngaio, he whakaaro kua whakaritea e te ture rānei, me te kore arotake tangata tika;

tuku raraunga tairongo, herea, kua whakaritea rānei e te ture, ki te kore te mahere, ngā tikanga

tukatuka raraunga, me te country override e pā ana e āhei ana ki taua whakamahinga; rānei

whakamahi i ngā whiwhinga Agent i runga i tētahi ara e whakaatu ana he moni, he uara penapena,

he moni whakatakoto, he pūtea ka taea te whakawhiti, he toenga utu kua whakaritea ā-ture, he

toenga ka taea te hoko mai rānei.

Kāore tētahi mea i roto i ēnei tikanga e whakakore, e here, e whakarerekē rānei i tētahi motika i raro i te

Consumer Guarantees Act, te Fair Trading Act, ngā tikanga kirimana taurite-kore, ngā kirimana

tauhokohoko iti, tētahi atu motika rānei e kore e taea te whakakore, te here, te whakarerekē rānei i raro

i te ture o New Zealand.

Kaua ngā kiritaki e tuku tautohu kāwanatanga, tuhinga tuakiri, waitohu, raraunga hauora, raraunga

pūtea, ētahi atu raraunga tairongo rānei, ki te kore te mahere, te rerenga mahi, me ngā tikanga

tukatuka raraunga e pā ana e āhei ana ki taua whakamahinga.

5. Ngā Whakaurunga Me Te Hononga Provider-Neutral

Ka āhei pea ngā ratonga ki te mahi ngātahi me ngā pūnaha rōpū tuatoru, ngā ratonga tuakiri, ngā

ratonga waitohu, ngā whatunga pouaka tuku, hongere tuku rānei, ngā kaiwhakahaere utu, ngā pūnaha

kaute, ngā kaiwhakarato kapua, ngā pūnaha kāwanatanga, me te hanganga e whakahaeretia ana e te

kiritaki.

Me whakaahua ngā tikanga tūmatanui i ēnei whakaurunga mā te mahi anake, ki te kore te kaupapa

here kaiwhakarato motuhake mō taua rohe e āhei mārika ana ki te whakaingoa kaiwhakarato. Ka rerekē

pea te wātea, te ararere, te āhei, ngā manatoko tuakiri, te tikanga waitohu, te tikanga utu, te tikanga

tuku, te hononga kāwanatanga, me te kōwhiringa kaiwhakarato e ai ki te whenua, te whirihoranga

kiritaki, te kaihoko anō, te mahere, me te rite hangarau.

Ko te kiritaki te kawenga mō ngā kaute, whakaaetanga, whakaae, utu, whirihoranga, me ngā herenga

tautukunga mō ngā pūnaha rōpū tuatoru i tīpakohia e te kiritaki. Kāore a Eregis e kawenga mō tētahi

pūnaha rōpū tuatoru kei waho i tōna mana, engari ki te nui e hiahiatia ana e te ture e pā ana, e tētahi

whakaaetanga ā-tuhi mārika rānei.



6. Utu, Tāke, Me Te Nama

Me utu te kiritaki i ngā utu katoa, ngā utu whakamahi, ngā utu ohaurunga, ngā utu nui ake i te rohe,

ngā tāke, ngā utu ā-kāwanatanga, ngā moni pupuri, me ētahi atu moni kua kīia i roto i te ota, te

whārangi utu, te kirimana kaihoko anō, te nama rānei e pā ana.

Ki te kore te ota e pā ana e kī kē ana, kāore ngā tāke i roto i ngā utu. Ko te kiritaki te kawenga mō ngā

tāke, ngā utu ā-kāwanatanga, ngā utu kāwanatanga, me ngā moni pupuri e hiahiatia ana, hāunga ngā

tāke e hāngai ana ki te moni whiwhi a Eregis. Mēnā e hiahiatia ana te pupuri moni e te ture, me tuku te

kiritaki i ngā tuhinga e hiahiatia ana, ā, me utu i ngā moni tāpiri ina hiahiatia e te kirimana te gross-up,

ina whakaaetia rānei e te ture ā-rohe.

Ko ngā nama, rīhiti, credit notes, whakahokinga moni, taipitopito rēhita tāke, tikanga utu, utu tōmuri,

motika whakatārewa, me ngā huringa nama ka whakahaerehia e te ota me te country override e pā

ana. Ka āhei pea ngā utu ā-whakamahi ki te nama ā-muri. Ka āhei ngā tohatoha whakamahi pūmanawa

kua utua i mua, tae atu ki ngā whiwhinga Agent, ki te whakamahia, ki te pau, ki te tautuhi anō rānei e ai

ki te mahere e pā ana.

Me tuku ngā kiritaki i ngā tautohu pakihi tika, ngā taipitopito rēhita tāke, te wāhitau nama, me ngā

mōhiohio tūnga tāke ina hiahiatia mō te tuku nama, mō te tautukunga tāke rānei.

Ki te kore tētahi ota e kī kē ana, kāore ngā utu e whakauru i te GST, te pupuri moni, ngā utu ā-

kāwanatanga, ngā levies, me ētahi atu tāke. Ka āhei a DynamicMail ki te tāpiri i ngā tāke e hiahiatia

ana ki ngā nama, ā, ka āhei ki te tono mōhiohio tāke e hiahiatia ana hei tuku taxable supply information

tika.

Ko ngā tāke whakawhiti-rohe, te pupuri moni, te rēhita GST, ngā tuhinga nama, me ngā herenga tāke a

te kiritaki ka whakawhirinaki ki te hinonga kirimana, te tauira kaihoko anō, te tūnga kiritaki, te wāhi

tuku, me te ture e pā ana.

Ina pā te eInvoicing ā-rohe, te purongo nama rānei, ka noho tonu te kiritaki hei kawenga mō tōna ake

whakarōpūtanga, te kōwhiringa kaiwhakarato ratonga, te whirihoranga nama, me ngā rā kati

tautukunga, ki te kore kua whakaae mārika a DynamicMail ki tētahi atu āhua i roto i te tuhinga.

Ko ngā whakahokinga moni, ngā whakatikatika nama ā-nama, ngā hurihanga, te supply correction

information, me ngā whakatikatika nama ka whakahaerehia e ai ki te ota e pā ana, ngā ture taxable

supply information, me te ture here.

Ka āhei ngā nama me ngā rīhiti ki te whakauru i ēnei: ingoa kaiwhakarato, ingoa tauhokohoko rānei; tau

GST o te kaiwhakarato ina hiahiatia mō te taxable supply information; rā o te nama, wā tuku rānei;

whakaahuatanga o ngā rawa, ratonga rānei; utu mō te tuku; moni kāore i roto te GST, moni GST, me te

moni kei roto te GST, te moni kei roto te GST me tētahi tauākī kei roto te GST ina hāngai; taipitopito

kaiwhiwhi ina hiahiatia e ngā ture taxable supply information, e te tono kiritaki rānei; supply correction

information, tohutoro rānei ki te taxable supply information taketake ina hiahiatia he whakatikatika; ngā

tautohu pakihi, tāke, nama rānei ina tino hiahiatia e te rerenga mahi nama.

7. Tiaki Raraunga, Haumarutanga, Me Te Matatapu

Me ū ia rōpū ki ngā herenga tiaki raraunga, tūmataitinga, haumarutanga, me te matatapu e pā ana. Ina

tukatuka a Eregis i ngā raraunga whaiaro mō te kiritaki, me whakamahi ngā rōpū i te tapiritanga

tukatuka raraunga e pā ana, ngā tikanga tukatuka ōrite rānei.



Ko te kiritaki te kawenga mō te ā-turetanga, te tika, te whakaiti, te pupuri, ngā mana uru, ngā pānui,

me ngā tohutohu mō ngā raraunga whaiaro ka tukuna ki ngā ratonga. Me pupuri a Eregis i ngā tikanga

hangarau me ngā tikanga whakahaere e tika ana mō ngā ratonga, ā, me tukatuka ngā raraunga

whaiaro a te kiritaki e ai ki ngā tohutohu kua tuhia, hāunga ina hiahiatia kē e te ture.

Me ahu mai ngā subprocessors, ngā rohe manaaki, ngā tikanga whakawhiti, ngā wā pupuri, ngā

whakaaturanga haumarutanga, me ngā motika tūmataitinga whenua-motuhake i ngā rauemi puna kua

whakaaetia, ā, me whakaputa anake i te taumata taipitopito kua whakaaetia mō te rohe. Ka āhei te

rārangi ingoa kaiwhakarato anake ina whakaaetia e te kaupapa here kaiwhakarato tūmatanui mō taua

rohe.

Ina tukatuka a DynamicMail i ngā mōhiohio whaiaro mō te kiritaki, ka noho tonu te kiritaki hei kawenga

mō te kohikohi ā-ture, ngā pānui, ngā whakaaetanga, ngā tohutohu, te whakaiti, me ngā mana uru

kaiwhakamahi, i raro i ngā tikanga tukatuka raraunga e pā ana.

Me whai te kiritaki i ngā motika, pānui, whakaaetanga, pūtake ā-ture, me ngā tohutohu katoa e

hiahiatia ana hei tuku mōhiohio whaiaro ki ngā ratonga, hei tohutohu hoki i a DynamicMail kia tukatuka

i aua mōhiohio.

Kaua ngā kiritaki e tuku tautohu kāwanatanga, tuhinga tuakiri, waitohu, raraunga hauora, raraunga

pūtea, ētahi atu raraunga tairongo rānei, ki te kore te mahere, te rerenga mahi, me ngā tikanga

tukatuka raraunga e pā ana e āhei ana ki taua whakamahinga.

Ko te tukatuka whakawhiti-rohe, te manaaki, te uru tautoko, me ngā subprocessors ka noho i raro i ngā

tikanga tukatuka raraunga e pā ana me ngā parepare whakawhiti e hiahiatia ana e te ture tūmataitinga

o New Zealand.

Ka āhei a DynamicMail ki te pupuri rekoata ina hiahiatia hei whakarato ratonga, hei tautoko kaweake,

hei tiaki haumarutanga, hei tuku nama, hei whakatau tautohe, me te ū ki ngā herenga ā-ture, ā-tāke, ā-

kaute, ā-arotake, ā-whakahaere hoki e pā ana.

Ka whai motika tūmataitinga pea ngā tāngata takitahi i raro i te ture o New Zealand. Ko ngā tono e pā

ana ki te ihirangi e whakahaerehia ana e te kiritaki me tuku tikanga noa ki te kiritaki, ki te kore me

whakautu tika a DynamicMail e te ture.

Ka whakamahia ngā mōhiohio matatapu anake hei mahi, hei whiwhi rānei i ngā ratonga, hei tiaki

motika, hei ū ki te ture, hei whakamahi rongoā rānei. Kāore ngā herenga matatapu e pā ki ngā mōhiohio

kua tūmatanui me te kore takahitanga, kua mōhiotia kē me te kore kawenga matatapu, kua

whakawhanaketia motuhake, kua riro ā-ture rānei i tētahi rōpū tuatoru.

8. Rawa Hinengaro Me Te Urupare

Ka pupuri a Eregis me āna kaipupuri raihana i ngā motika katoa ki ngā ratonga, pūmanawa, tuhinga

āwhina, tauira, rerenga mahi, tauira AI, hoahoa, API, me te hangarau tūāpapa. Ka whiwhi te kiritaki i te

motika whāiti anake ki te whakamahi i ngā ratonga i te wā o te ohaurunga me te rite ki ēnei tikanga.

Ka pupuri te kiritaki i ngā motika ki te ihirangi kiritaki. Ka tuku te kiritaki ki a Eregis i ngā motika e

hiahiatia ana hei manaaki, tukatuka, tuku, panoni, whakaatu, haumaru, tautoko, rapurongoā, me te

whakahaere i te ihirangi kiritaki mō ngā ratonga, me ētahi atu whakamahinga e whakaaetia ana e te

kirimana.

Ka āhei te urupare ki te whakamahia me te kore here, me te kore utu, ki te kore tētahi kirimana ā-tuhi

motuhake e kī kē ana. Kaua te urupare e whakauru mōhiohio matatapu, ki te kore kua whakaae ngā



rōpū ki te whakahaere i aua mōhiohio hei matatapu.

9. Tautoko, Wātea, Me Ngā Panonitanga

Ka tukuna te tautoko, ngā taumata ratonga, ngā wā tiaki, ngā pānui raruraru, me te whakaurunga e ai

ki te mahere, te ota, ngā tikanga kaihoko anō, te whakaahuatanga ratonga rānei e pā ana.

Ka āhei a Eregis ki te whakapai, te whakarerekē, te whakatārewa, te whakamutu rānei i ngā āhuatanga

ina kāore te panonitanga e tino whakaiti i te ratonga kua hokona e te kiritaki i te wā hohe. Me tuku

kōrero mō ngā panonitanga kino nui ki ēnei tikanga, ki ngā here ratonga kua hokona rānei, e ai ki te wā

pānui e hiahiatia ana e te ota, e te country override rānei e pā ana.

10. Whakatārewatanga

Ka āhei a Eregis ki te whakatārewa i te uru ki ngā ratonga, ngā āhuatanga, ngā whakaurunga, Data

Rooms, Agents, te tuku, te whiwhi, te waitohu, ngā āhuatanga e pā ana ki te utu, te uru API rānei, ina

tika āhua hei whakatau i te kore utu, te mōrea haumarutanga, te whakamahinga hē e whakapaetia ana,

te mōrea ture, te here kaiwhakarato, te pono o te ratonga, te takahitanga rānei o ēnei tikanga.

Ina taea, ā, ina ā-ture, ka tuku a Eregis i te pānui me tētahi whai wāhi ki te whakatika i te take. Ka āhei

te whakatārewatanga wawe mō ngā take ohotata e pā ana ki te haumarutanga, te ture, te tūkino, te

kaiwhakarato, te pono rānei o te tūāpapa.

11. Wā Kirimana, Whakamutunga, Kaweake, Me Te Muku

Ka tīmata ēnei tikanga ina whakaae te kiritaki ki aua tikanga, ina haina i tētahi ota, ina tīmata te

whakamahi i ngā ratonga, ina whakamahi rānei i ngā ratonga mā tētahi kaihoko anō, hoa pakihi rānei

kua whakamanatia. Ka haere tonu ēnei tikanga kia mutu rā anō, kia whakakapia rā anō.

Ka āhei tētahi rōpū ki te whakamutu e ai ki te ota, te kirimana kaihoko anō, te country override, te ture

here rānei e pā ana. Ka āhei a Eregis ki te whakamutu mō te takahitanga nui, te kore utu, te whakamahi

ture-kore, te mōrea haumarutanga, te here kaiwhakarato, te mōrea kore utu nama, te kore wātea tonu

rānei o te ratonga, ina whakaaetia e te ture.

Whai muri i te whakamutunga, ka mutu te motika o te kiritaki ki te whakamahi i ngā ratonga. Ko te

kaweake, te pupuri, te muku, te āwhina whakawhiti, te whakahaere tārua, te uru Data Room, te uru

putanga Agent, me ngā whakaritenga rekoata ā-ture ka whakahaerehia e te ota, ngā tikanga tukatuka

raraunga, me te country override e pā ana.

Me pupuri ngā kiritaki i ngā tārua o ngā ota, nama, kaweake, pānui, whakaaetanga, me ngā rekoata e

hiahiatia ana e rātou mō ngā kaupapa ā-ture, ā-tāke, ā-kaute, ā-arotake, ā-whakahaere rānei.

Ko ngā whakahokinga moni, ngā whakatikatika nama ā-nama, ngā hurihanga, te supply correction

information, me ngā whakatikatika nama ka whakahaerehia e ai ki te ota e pā ana, ngā ture taxable

supply information, me te ture here.



12. Ngā Whakakāhoretanga

He taputapu pūmanawa ngā ratonga. Kāore ēnei e whakarato tohutohu ā-ture, ā-tāke, ā-kaute, ā-

arotake, ā-pūtea, ā-hauora, ā-mahi, tuku kōnae kāwanatanga, tohutohu ngaio kua whakaritea rānei e te

ture. Me arotake e te kiritaki ngā putanga DynamicBooks, ngā putanga Agent, ngā raraunga kua

tangohia, ngā whakarāpopototanga, ngā tūtohunga ararere, ngā tohutoro utu, me ngā whakarōpūtanga

tuhinga.

Hāunga ngā mea kua kīia mārika i roto i tētahi kirimana ā-tuhi, e hiahiatia ana rānei e te ture, ka tukuna

ngā ratonga me te kore pūtāhui huna mō te pai ki te hokohoko, te hāngai ki tētahi kaupapa motuhake,

te kore takahi motika, te whakahaere kore whakatā, te whakahaere kore hapa, te whakatutuki rānei i

tētahi putanga ā-ture, ā-tāke, ā-kaute, tuku, utu, waitohu, tuakiri, pakihi rānei motuhake.

13. Kawenga

Ko ia rōpū te kawenga mō ngā ngaronga tika ka hua mai i tōna takahitanga, whakaarokore, mahi hē āta,

takahitanga matatapu, takahitanga tiaki raraunga, takahitanga ture rānei, i raro i ngā whakakorenga

me ngā here e whakaaetia ana e te ture e pā ana.

Kāore tētahi rōpū e kawenga mō ngā ngaronga autaki, tūpono noa, motuhake, whaiwhai, tauira, whiu,

hua kua ngaro, moni whiwhi kua ngaro, ingoa pai kua ngaro, raraunga kua ngaro, aukatinga pakihi,

ratonga whakakapi, ngaronga whai wāhitanga rānei, hāunga ina kāore taua whakakorenga e

whakaaetia e te ture.

Ko te kawenga tapeke a Eregis mō ngā kerēme i raro, e pā ana rānei ki ngā ratonga, ka herea ki te cap

kawenga kua kīia i roto i te ota e pā ana, ā, ki te kore he cap motuhake, ki ngā utu kua utua, ka utua

rānei mō ngā ratonga kua pāngia i roto i ngā marama tekau mā rua i mua i te kaupapa i ara ai te

kawenga, i raro i te ture here, hāunga mō te kawenga e kore e taea te here e te ture, te kawenga rānei

kua wehea mārika i roto i te ota, te country override rānei e pā ana.

14. Parekura Kerēme

Me tiaki, me parekura e te kiritaki a Eregis ki ngā kerēme rōpū tuatoru ka ara mai i te ihirangi kiritaki,

ngā tohutohu ture-kore, te whakamahi kāore i whakamanatia, te whakamahinga hē o ngā ratonga, te

takahitanga o ngā herenga whakamahi e whakaaetia ana, te takahitanga o ngā motika rōpū tuatoru, te

whakamahi rānei i ngā ratonga i runga i te takahi i ēnei tikanga.

Me tiaki a Eregis i te kiritaki ki ngā kerēme rōpū tuatoru e kī ana ka takahi ngā ratonga kāore i

whakarerekētia i ngā motika rawa hinengaro, hāunga ina ara te kerēme i te ihirangi kiritaki, ngā

tohutohu kiritaki, ngā huinga kāore i tautokona, te whakarerekētanga kāore i whakamanatia, te

whakamahi tonu i muri i te pānui, te whakamahi rānei i waho i te kirimana.

15. Ngā Pānui

Me tuku ngā pānui ā-ture ki 10655 NE 4th St, Suite 630, Bellevue, WA 98004, US me

support@dynamicmail.ai, ki tētahi atu wāhitau pānui rānei kua whakaputaina e Eregis. Ka āhei ngā



pānui kiritaki ki te tuku ki te rangatira kaute, te kaiwhakahaere, te whakapā nama, te kaihoko anō, te

hongere pānui hua, te wāhitau rānei i roto i te ota e pā ana.

Ka whakaaetia ngā pānui ā-hiko ina whakaaetia e te ture me te country override. Me pupuri te kiritaki

kia hou tonu ngā taipitopito kaiwhakahaere, nama, tāke, me te pānui.

16. Tuku Motika, Kaihoko Anō, Me Ngā Hononga

Kāore te kiritaki e āhei ki te tuku i te kirimana ki tētahi atu me te kore whakaae ā-tuhi i mua, hāunga ina

whakaaetia e te ture here. Ka āhei a Eregis ki te tuku ki tētahi hononga, ki tētahi kaiwhakakapi rānei e

pā ana ki te hanumi, te whakariterite anō, te hoko rawa, te panoni mana whakahaere rānei.

Mēnā ka hoko te kiritaki mā tētahi kaihoko anō, hoa pakihi rānei, ka whakahaerehia pea e taua kaihoko

anō, hoa pakihi rānei ngā tikanga arumoni pērā i te utu, te ota, te whakahou, me te tautoko. Ka noho

tonu ngā herenga whakamahi hua, whakamahi e whakaaetia ana, tiaki raraunga, provider-neutrality,

whiwhinga Agent, me te haumaru tūāpapa ki te whakamahinga a te kiritaki i ngā ratonga.

17. Ture Whakahaere Me Ngā Tautohe

Ka whakahaerehia ēnei tikanga e te ture kua tautuhia i roto i te ota e pā ana me te ture here e pā ana i

New Zealand, me te kore aro ki ngā ture taupatupatu-ture, ki te kore te ture here e hiahiatia ana he

tikanga kē.

Me whakatau ngā tautohe i te huinga, te wāhi, te tukanga arbitration, te tukanga kaiwhakahaere, te kōti

rānei kua kīia i roto i te ota e pā ana, i tētahi atu huinga rānei e hiahiatia ana e te ture here, ki te kore te

ota, te kirimana kaihoko anō, te ture here, te country override rānei e pā ana e hiahiatia ana he huinga

kē, wāhi kē, tukanga whakamarutanga kaihoko, pakihi iti rānei, tukanga kaiwhakahaere, ara aukati kōti,

ture arbitration rānei.

18. Ngā Country Overrides

Ka tāpiri, ka whakakapi rānei ngā country overrides i te tauira ā-ao ki te nui anake e hiahiatia ana e te

ture ā-rohe e tautokona ana e te puna, te whāki here, te tikanga arumoni, te wātea hua kua whakaaetia

rānei.

Ngā Whākinga Here

Ka āhei a DynamicMail ki te tono i te kiritaki kia tuku mōhiohio ā-ture, kaute, nama, tāke,

kaiwhakahaere, me te whakamahinga ratonga e tika ana hei whakarato ratonga, tuku nama,

whakahaere tautoko, me te ū ki ngā whakaritenga e pā ana.

Hanga Kirimana Hiko

Ka āhei ngā kiritaki ki te whakaae ā-hiko, tae atu ki te pāwhiri kia whakaae, te haina i tētahi ota, te

hanga, te whakahaere rānei i tētahi kaute, te utu mō tētahi mahere, te whakamahi rānei i ngā ratonga i

muri i te whakaaturanga o ngā tikanga.



Ngā Waitohu Hiko Me Ngā Rekoata

Ka āhei ngā waitohu hiko, whakaaetanga, whakaae, pānui, me ngā rekoata ki te whakamahia ina

whakaaetia e te ture e pā ana me te rerenga mahi ratonga e pā ana.

Tiaki Raraunga

Me whai te kiritaki i ngā motika, pānui, whakaaetanga, pūtake ā-ture, me ngā tohutohu katoa e

hiahiatia ana hei tuku mōhiohio whaiaro ki ngā ratonga, hei tohutohu hoki i a DynamicMail kia tukatuka

i aua mōhiohio.

Raraunga Tairongo

Kaua ngā kiritaki e tuku tautohu kāwanatanga, tuhinga tuakiri, waitohu, raraunga hauora, raraunga

pūtea, ētahi atu raraunga tairongo rānei, ki te kore te mahere, te rerenga mahi, me ngā tikanga

tukatuka raraunga e pā ana e āhei ana ki taua whakamahinga.

Nama Me Te Tāke

Ki te kore tētahi ota e kī kē ana, kāore ngā utu e whakauru i te GST, te pupuri moni, ngā utu ā-

kāwanatanga, ngā levies, me ētahi atu tāke. Ka āhei a DynamicMail ki te tāpiri i ngā tāke e hiahiatia

ana ki ngā nama, ā, ka āhei ki te tono mōhiohio tāke e hiahiatia ana hei tuku taxable supply information

tika.

DynamicBooks

Ka whakarato a DynamicBooks i te tautoko pūmanawa mō ngā rekoata me ngā rerenga mahi nama.

Ehara tēnei i te tohutohu tāke, kaute, arotake, ture, tuku kōnae ā-ture, purongo ā-ture, tautukunga

kāwanatanga rānei, ā, ka noho tonu te kiritaki hei kawenga mō te arotake me te tautukunga.

Ngā Whiwhinga Agent

Ko ngā whiwhinga Agent he whiwhinga whakamahi pūmanawa anake. Ehara aua whiwhinga i te moni, i

te uara penapena, i te moni whakatakoto, i te pūtea ka taea te whakawhiti, i te toenga utu kua

whakaritea ā-ture, i te taurite moni, i te toenga whakahoki, i te pūkoro moni, i te uara rānei ka taea te

hoko mai ki te moni.

Ngā Motika Here

Kāore tētahi mea i roto i ēnei tikanga e whakakore, e here, e whakarerekē rānei i tētahi motika i raro i te

Consumer Guarantees Act, te Fair Trading Act, ngā tikanga kirimana taurite-kore, ngā kirimana

tauhokohoko iti, tētahi atu motika rānei e kore e taea te whakakore, te here, te whakarerekē rānei i raro

i te ture o New Zealand.


